
 

COVID-19 FREQUENTLY ASKED QUESTIONS 

What is COVID-19 and what are the symptoms? 

COVID-19 is a new virus in the coronavirus family. Coronaviruses are a large family 
of viruses which may cause illness in animals or humans.  Several coronaviruses are 
known to cause respiratory infections ranging from the common cold to more 
severe diseases such as Middle East Respiratory Syndrome (MERS) and Severe Acute 
Respiratory Syndrome (SARS). The most recently discovered coronavirus causes 
coronavirus disease COVID-19.  

The most common symptoms of COVID-19 are fever, tiredness, and dry cough. 
These symptoms are usually mild and begin gradually. Some people become 
infected but don’t develop any symptoms and don't feel unwell.  

Most people (about 80%) recover from the disease without needing special 
treatment. Around 1 out of every 6 people who gets COVID-19 becomes seriously ill 
and develops difficulty breathing.  

Older people, and those with underlying medical problems like high blood 
pressure, heart problems or diabetes, are more likely to develop serious illness. 
People with fever, cough and difficulty breathing should seek medical attention. 

How serious is COVID-19 for the elderly? 

It can be very serious. The elderly are the group of people at the most risk from 
the virus.  

What can I do to minimise risk of infection for both me and my client? 

The Government has announced that everyone should stay at home and away from 
others to minimise the spread of the virus. It’s also essential to practice good 
personal hygiene and, to socially distance yourself from others, when leaving the 
house is unavoidable. 



What is good personal hygiene? 

You can reduce your chances of being infected or spreading COVID-19 by taking 

some simple precautions: 

• Regularly and thoroughly clean your hands with an alcohol-based hand rub 
or wash them with soap and water. 
 

• Maintain at least 2 metres distance between yourself and anyone who is 
coughing or sneezing. When someone coughs or sneezes they spray small 
liquid droplets from their nose or mouth which may contain virus. If you are 
too close, you can breathe in the droplets, including the COVID-19 virus if 
the person coughing has the disease. 

• Avoid touching eyes, nose and mouth to avoid transferring the virus to 
yourself. 
 

• Make sure you, and the people around you, follow good respiratory hygiene. 
This means covering your mouth and nose with your bent elbow or tissue 
when you cough or sneeze. Then dispose of the used tissue immediately. 
 

• Stay home if you feel unwell. If you have a fever, cough and difficulty 
breathing, seek medical attention and call in advance. Follow the directions 
of your local health authority. 
 

Am I at risk of catching COVID-19 as a carer? 

As a carer, you’re likely to spend more time in close contact with another person 
than most. However, if you follow the guidelines for good hygiene and social 
distancing when leaving the house, you should not be at a higher risk of 
contracting the virus. 

Self-isolation 

This means isolating yourself and your client from the outside world, not leaving 
the house unless it’s for essential errands.  

Stay at home and keep in touch with people using remote technology instead such 
as phone, internet, and social media. 

• You can still take your client out for exercise, but ideally this would be in the 
home. 

• Avoiding trips to the local surgery unless it’s completely necessary and calling 111 
in the event of prolonged or worsening symptoms. 

 



Practical guidance 

Self isolation; social distancing; and shielding: what are the differences? 

Self isolation: When you have symptoms of coronavirus and need to stay well away 
from anyone else for seven days if you live alone (14 days if living with others - and 
they too need to self-isolate for this time, even without symptoms). If you are 
living with someone vulnerable, see if they can stay somewhere else for 14 days. 
See the government's guidance for more information.  

 

Social distancing: You must remain at least two metres apart from anyone else and 
stop face-to-face contact with anyone else outside your household unless you are a 
key worker, which includes being a carer who needs to provide essential care to 
someone else. Only go out when you have to, for example, for essentials like food 
and for exercise (no more than once a day). Use telephone or online services to 
contact your GP and take particular care if you are at higher risk. See the 
government's guidance.   

 

Shielding: Where you need to stay at home for at least 12 weeks because you are 
in the highest risk group. There is support for anyone in this situation who needs it 
– call 0800 028 8327. 

What are the travel restrictions on carers? 

Carers are exempt from travel restrictions, however, when using public transport, 
it’s especially important to practice good personal hygiene. That means not 
touching your face and regularly using an alcohol-based hand santiser. Then wash 
your hands with soap and water for 20 seconds immediately on entering your 
client’s home. 

It is best to avoid public transport and where possible to get a taxi, by doing so 
you’ll minimise your chances of contracting the virus. 

Can my client’s family still visit? 

It is against Government guidelines for family to visit. The more face-to-face visits 
a client has, the more likely they are to be exposed to the virus.  

It is encouraged to highlight the alternative ways family can stay in touch, such as 
video and telephone calls, social media and email. 

Can I still take my client out? 



The Government recommends only going out for exercise, and when doing so 
keeping a safe distance from others. When returning from the outdoors, it’s 
important to ensure you both remove outer garments and wash your hands 
immediately. 

My client has symptoms similar to COVID-19, should I leave the placement? 

If you think your client is showing symptoms of COVID-19, you should call 111 and 
let us know immediately.  

I have symptoms similar to COVID-19, should I leave the placement? 

You should call 111 and please let us know immediately. However, we ask you to 
remain with your client unless your symptoms worsen significantly. As per the 
Government advice, staying where you are, with your client. 

I have time off coming up, what do I do? 

If you are taking your break we ask that you follow the strict Government 
guidelines on social distancing and hygiene to avoid contracting the virus.  
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